
 

 

 

USING WEBSITE TO OBTAIN PROPERTY  

 

TAX INFORMATION AND CLAIM  

 

HOME OWNER GRANT 

 

  



On home page of website www.ladysmith.ca, click on Claim Online 20?? Home Owner Grant. 

 

  



To access property tax account information and/or claim Home Owner Grant, enter Roll Number and Access Code 

(case sensitive), which is found in top right hand corner of tax notice (see below) 

 

 

 

 

  

Access code 

 
a1B2c3 

Roll Number 

 
1234.567 



You will be routed to the following screen to complete Home Owner Grant.

 

 

A1B2c3 

1. Fill in first and last name 

as it appears on your tax 

notice. 

 

2. If eligible for additional 

Grant, select as 

applicable. 

 

3. If over 65, enter 

birthdate and complete 

other required 

information. 

 

4. Click on Submit 

 



 

To check property tax account information online: Main Menu 

 

 

5. Print confirmation page 

for your records. 

 

1. Click on Property Taxes 

 

2. Search will direct you to 

assessment and property tax 

amounts for any property.   

 



 

 

3. There are many methods to 

search by.  Choose the one 

that best suits you. 

 

4. Any Search function will bring 

you to this screen.  Click on 

the underlined Roll to get the 

property information. 

 



 

 

This screen provides you with 

Property Description and 

Assessment values for current 

year plus prior 2 years.  In the top 

right corner, you will find current 

and prior year tax amount. 

If you want to go directly into all 

tabs to obtain all information 

available, you can do this as long 

as you have the Roll No. and the 

access code.  Going through the 

Search function, you will only 

have access to the above 

information.   

The other screens, Bill Summary 

and Transactions, can only be 

accessed by clicking on each one 

and entering the Roll No. and the 

access code, which are both 

found in the top right hand box of 

your tax notice. 

 

Bill Summary will provide you with 

the year, the Home Owner Grant 

offered each year, and the Home 

Owner Grant amount claimed 

each year.  It also provides you 

with your current balance, which 

is located directly above the box 

of information on the right hand 

side. 

 



 

 

Transactions will reflect any 

charges and payments made on 

the property tax account to date 

with the current balance in the 

top right hand corner. 


