TOWN OF LADYSMITH
GOVERNMENT SERVICES COMMITTEE

Mandate —To advise Council on a broad spectrum of issues related to departmental matters

Monday, March 17, 2008 at 6:30 p.m.
Council Chambers, City Hall

AGENDA
Pages
Chairperson: Councillor Duck Paterson
1. CALL TO ORDER
2. EXECUTIVE SESSION (5:30 p.m.)
Iltem 1: Community Charter Section 90(1)(g) the receipt of advice that is subject to solicitor-
client privilege, including communications necessary for that purpose;
Item 2: Community Charter Section 90(1)(a) personal information about an identifiable
individual who holds or is being considered for a position as an officer, employee or agent of the
municipality or another position appointed by the municipality;
3. ARISE AND REPORT
4, AGENDA APPROVAL
5. MINUTES
e February 18, 2008
6. DELEGATION
None.
7. CITY MANAGERS REPORT
8. DIRECTORS REPORTS
9. STAFF REPORTS
A Ladysmith RCMP Staff Sergeant Sid Gray
Verbal Report
. . 1-4
2 Director of Development Services
Re: Economic Development 5-Year Strategic Plan
3 Director of Financial Services 5
Re: Utility Bill Penalties
4 Director of Public Works 7

Re: Banner Stations



Pages

5 Director of Public Works 9
Re: Holland Creek Watershed Water Quality Review
(The Holland Creek Watershed Water Quality Review Report
from Castor Consultants Ltd. can be viewed at City Hall.)

.6 Director of Financial Services 11-14
Re: 2008 Grant-In-Aid Application

10. MEMBER SUBMISSIONS

A Councillor R. Johnson
Re: AVICC Convention - Resolutions

11. CORRESPONDENCE

1 T.Olynyk, Manager, Community Relations - BC Hydro 15-16
Re: SLIM (Street Light Information Management)

2 C. Fritsch 17
Re: Concerns Regarding South Davis Road Intersection

3 D. Bianchini 19-20
Re: Concerns Regarding South Battie Drive

A The International Awards for Liveable Communities
Re: The LiveCom Awards for 2008

21-25

12. NEW BUSINESS

13. UNFINISHED BUSINESS
None.

ADJOURNMENT



Town of Ladysmith
STAFF REPORT

; T To: Government Services Committee
d?_‘-r"' From: Felicity Adams, Manager of Development Services
"l 1] 10l Date: March 13, 2008

Lapysmirg  File No:

Re:  ECONOMIC DEVELOPMENT 5-YEAR STRATEGIC PLAN

RECOMMENDATION:
For information and comment.

BACKGROUND / HISTORY:

The Economic Development Commission began a process of establishing a 5-year
strategic plan for economic development in October 2007. This process involved
several facilitated visioning sessions.

The attached high-level draft details the 5 strategic goals devised for the plan to
highlight the key areas of work for economic development. Each goal is supported by
qguantifiable objectives and programs which will be undertaken over the next 5 years.
The final 5-year strategic plan will include timelines, budgets and descriptions of
activities to undertake in addition to strategic partnerships and resources needed for
successful completion of each program. Plan implementation will be considered in

the budget process.

The Economic Development Officer has taken the draft to the Ladysmith Chamber of
Commerce Board of Directors as well as with the members of the Ladysmith
Downtown Business Association. Comments from both groups are forthcoming and
will be taken into consideration in the final development of the strategic plan.

The Economic Development Officer is interested in comments from Government
Services Committee prior to finalization of the plan with the Economic Development
Commission. [t is anticipated that the final plan will be presented to Council for
consideration of approval in April.

ATTACHMENT: _
Draft Economic Development 5-Year Strategic Pfa_n




LADYSMITH 5-YEAR ECONOMIC DEVELOPMENT STRATEGIC PLAN

... to grow and diversify the economy and achieve a sustainable community

l

To support and sustain an environment in which local businesses have access to
infrastructure, resources and markets, enabling them to be sustainable, grow and thrive

within the community

)

!

l

Objective 1
Assess and address issues
affecting businesses as well as
the business enabling
environment in Ladysmith

Objective 2
. Increase the capacity and ability
of existing businesses to grow and
expand in Ladysmith

Objective 3
Grow tourism sector to
achieve greater economiic
prosperity and increase the
attraction of external dollars

!

d

into the economy

R

PROGRAMS TO ACHIEVE OBJECTIVES
Business Retention and Expansion Program
Business Enabling Environment Audit
Retail and Small Business Support Program
Business Development Centre Initiative
Tourism Organization
Tourism Development Tactics
Tourism Promotional Tactics
Tourism Research and Evaluation Tactics

l
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To create an environment that will encourage the establishment of new and diversified
commercial and industrial enterprises for the benefit of the community and the

strengthening of the local economy

!

!
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Objective 1
Recruit and attract businesses
in strategic target economic
sectors to compliment,
diversify and strengthen the
economy

Objective 2 )
Engage in the comprehensive and
strategic development of the
waterfront assets of the
comimunity

Objective 3
Respond to potential
investors and engage in
activities which increase the
attraction of external
investment into the
community

|
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PROGRAMS TO ACHIEVE OBJECTIVES
Marine Sector Attraction
Professional Services and Knowledge-Based
Businesses Attraction
Tourism Infrastructure and Amenities Attraction
Value-Added Wood Products, Food and Beverage
Processing and Other Target Sector Attraction
Waterfront Development Support
Investor Response Strategy
Municipal Film Coordination

Draft as of March 3, 2008
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To maintain and enhance the assets of the community including its infrastructure, land
base, public facilities and amenities, natural resources, heritage and cultural attributes

and local labour force

!

! !

!

Objective 1 Objective 2 Objective 3 Objective 4
Identify and maintain Develop further Support local Develop and maintain
Ladysmith’s industrial and comimunity groups in necessary resource and
community assets business park developing communication

and resources

opportunities for infrastructure strategies

maderials for internal
and external promotion

impacting economic strategic that enhance economic
development development development of economic
development

l |

PNk LN -

PROGRAMS TO ACHIEVE OBJECTIVES
Community Assets Mapping
Signage and Banners Program
Rocky Creek Industrial Park Development
South Ladysmith Industrial Park Development
Local Harbour Management
Strategic Transportation Advocacy
Community Information Materials
Business Development Information

d

To establish, maintain, and strengthen strategic partnerships that enhance knowledge-
building, knowledge-sharing and leverage efforts in furthering economic development

activities
Objective 1 Objective 2 Obiective 3
Enhance internal municipal Establish good working ]

capacity to provide economic

development support

programs and services

relationships amongst local
stakeholder groups addressing
issues dealing with economic
development

Collaborate on a regional

basis in efforts which

leverage the community’s

resources and strengths

)

!

ACTIVITIES TO ACHIEVE OBJECTIVES
Internal Cross-Department Linkages
Community Networking
Local Socio-Economic Services Activities
Regional Collaboration
Chemainus First Nations Relationship Building

RN

Draft as of March 3, 2008
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To ensure the necessary resources and processes are in place to implement and
enhance Ladysmith’s economic development efforts for the long-term

d !

Objective 1 Objective 2
Develop effective two-way communications and Undertake capacity building efforts fo enhance
advisory capacity between EDC and Council ability to achieve 5-year objectives

ACTIVITIES TQ ACHIEVE OBJECTIVES
1. EDC-Council Relations

2. Strategic Plan Evaluation

Draft as of March 3, 2008



Town of Ladysmith
STAFF REPORT

. Ty & To: Government Services Committee

d?_-'r“"' From: Pat Leitch, Director of Financial Services
"l (] 1Ml Date: March 2, 2007 -
LADYSMITH File No: 0550-20 GIA

Re: Utility Bill Penalties - Oct to Dec 2007 Billing
RECOMMENDATION:

That the Government Services Committee recommend to Council that the late
penalty fees for October to December 2007 utility bills paid between March 6th and
March 31st, 2008 be waived.

BACKGROUND / HISTORY:

Council has approved a bylaw that allows for flexibility in the due dates for utility bills.
In the past the utility bill due dates were always the last day of each quarter. Now the
due dates are at no less than 30 days from the billing date, but these dates will vary.
This was publicized in the Chronicie, the web site and put in our News and Notices. A
note was also put on the billings to check the due date.

ANALYSIS:
Several customers did not see the notice of the change in the due date of March 5,

2008 and have been assessed a penalty on the balance due. For residential
customers, the penalty totaled $6,309.48 and for commercial it totaled $2,401.67.
Since this is a transitional period; it is recommended that the penalty for all utility
bills for October to December 2007 paid by the old due date of March 31st be
waived. The total cost of this would be a maximum of $8,711.15, assuming all
customers pay by the due date.

A letter would also be sent to each customer that paid between March 6th- 31st,
2008 advising them of the change in the due dates and that their penalty was
waived for this transitional period. All future bills would be expected to be paid by the
new due date and a notice will be placed in the next bill to highlight the due date for

alf customers.

ATTACHMENTS:
None






Town of Ladysmith
STAFF REPORT

To: Government Services Committee
From: Joe Friesenhan, Director of Public Works

Date: March 11, 2008
LADYSMITH File No: :

Re:  BANNER STATIONS

RECOMMENDATION:

That the Government Services Committee recommend to Council if a second banner
station should be located on Roberts Street.

BACKGROUND / HISTORY:

Prior to the reconstruction of First Avenue from Roberts Street to the island Highway,
the Town had one banner station that ran across First Avenue to advertise special
events. After the reconstruction of First Avenue, a second location was established
on Roberts Street for times when there was a conflict between two groups wanting
space at the same time.

The banners used to be hung between two standards, one of which was a street light,

and the second was a pole without a light. After just three years of use, the station
that was situated on First Avenue had the light head come down as a result of the
wind moving the pole and vibrating the head loose. No one was hurt during the
incident but the light came close to a vehicle parked near by. As a safety precaution,
a decision was made to create a special banner station without a street light
attached to it. The cost of putting up this banner station was approximately $9,000.

At present there are two times throughout the year when there is a conflict of groups
wanting to have a banner put up at the same time. A second banner station could be
installed on Roberts Street at a cost of approximately $9,000 - $10,000.

ATTACHMENTS:
None







Town of Ladysmith
STAFF REPORT

To: Government Services Committee
From: Joe Friesenhan, Director of Public Works
Date: Mareh 12, 2008

Lapyssvora  File No:

Re:  HOLLAND CREEK WATERSHED WATER QUALITY REVIEW

RECOMMENDATION:

That the Government Services Committee receive the attached report from Castor
Consultants Ltd. re: Holland Creek Water Quality Review for information.

BACKGROUND / HISTORY:

During the Spring of 20086, a substance identified as a hydrocarbon was noticed at
the Chicken Ladder intake. We were asked by the Vancouver Island Health Authority
to switch over 1o the Stocking Lake water supply until the source of the
contamination could be identified and removed. During the switch over,
administration determined that there was a trend of utilizing the Stocking Lake water
source more and more each subsequent year since 2002. Where in 2002
approximately 30% of the Towns water requirements came from Stocking Lake and
60% came from the Holland Creek watershed, by 2006 the requirement from
Stocking Lake went to 60% of the total and the amount from the Holland Creek
watershed went to 30% of the total.

Council directed staff to engage Castor Consultants Ltd. to determine the cause that
reduced the use of the Holland Creek watershed as the main source of the Towns
total water supply. Extensive testing throughout the watershed was unable to
determine the exact cause but identified a number of contributing factors mcludlng
hatural conditions.

In order to minimise the time required to wait for test results which in turn lengthens
the time required to switch from Holland Creek watershed to Stocking Lake, the
report suggests that an expanded water quality monitoring plan be initiated with the .
purchase of state of the art field instrumentation.

ATTACHMENTS: :
Report re Holland Creek Watershed Water Quality Review.
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Town of Ladysmith
STAFF REPORT

E 1 g To: Government Services Committee
dj.'!" From: Pat Leitch, Director of Financial Services
"l 1] Il Date: March 12, 2008
LADYSMITH File No: 0550-20 GIA

Re: 2008 GRANT-IN-AID APPLICATIONS
RECOMMENDATION:

That the Government Services Committee review the grant in aid applications and
recommend to Council which organizations should receive the 2008 Grants in Aid.

BACKGROQUND / HISTORY:

Every year Council receives applications from local non-profit organizations
requesting grants in aid for projects that benefit the community. We have extended
invitations to alf applicants from previous years and advertised the program in the
Chronicle. We advertised with an application deadline of February 29th and have
received a total of 22 applications requesting a total of $116,039.

In 2007 we started budgeting for the Ladysmith Resource Center and Victim Services
as separate line items. We also added a new line item for Grants - other. This
enabled Councii to have funds set aside for any Grant In Aid requests received
throughout the year. For 2007, Council granted two requests for other grants to
Ladysmith Fire Rescue Historical Society $1,989.44 and Canadian Peacekeeping
Veteran's Association $350 for a total of $2,339.44. The sum of $116,039 does not
include any allocation for Grants - other.

ANALYSIS:

‘The total funds requested are significantly higher than the amounts previously
budgeted for grants in aid. We budgeted $56,200 in 2006 and $71,700 in 2007.
The funding request is $44,339 higher than the previous budget. Council will need
to either reduce the amounts awarded to each applicant, reduce the number of
applicants that receive funding, or both, if Council wishes to stay with a similar
budget for the 2008 fiscal year.
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In addition the Ladysmith Resource Center is asking for increases in future years for
Victim Services. This is in order to establish a 50/50 cost share with the provincial
government. Requested amounts are as follows:

YEAR REQUEST INCREASE
2007 - Actual $11,000
2008 - Request $14,360 $3,360
2009 - Request $19,360 $5,000
2010 - Request $24,360 $5,000
2011 - Request $29,360 $5,000

ATTACHMENTS:
Summary List of Grant-In-Aid Applications received for 2008.
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Town of Ladysmith - GRANT IN AID

ORGANIZATION 2006 2007 2007 2008
allocated requested allocated requested
CELEBRATIONS
2 |[ARTS ON THE AVENUE $1,000.00] $1,200.00 $1,000.00| $1,500.00
/S DAYS CELEBRATION SOCIETY $7,000.00] $10,000.00 $7,000.00
12 |L/S FESTIVAL OF LIGHTS $12,000.00| $15,000.00| $12,000.00{ $15,000.00
22 iL./S FIRE RESCUE $750.00 $1,000.00 $750.00| $1,500.00
L/S SHOW & SHINE $500.00 $0.00
SWEET PEA QUILTY $1,000.00 $1,250.00 $750.00
WORLD STRONGMAN CUP 52,000.00
CAN AMERICAN SRONGMAN (L/$ Days Event) $10,000.00 $0.00
TOTAL CELEBRATIONS $23,750.00] $38,950.00{ $21,500.00| $18,000.00
HARBOUR FUNCTIONS
16 [L/S MARITIME SOCIETY (Floating Museum) $300.00] $1,500.00 $500.00] $5,000.00
15 |L/S MARITIME SOCIETY (Maritime Festival) $3,000.00 $1,500.00| %5,000.00
9 |L/S & DISTRICT MARINE RESCUE SOCIETY $1,500.00 $7,500.00 $1,500.00] $1,500.00
TOTAL HARBOUR FUNCTIONS $1,800.00] $12,000.00 $3,500.00| $11,500.00
OTHER
2 |ARTS COUNCIL OF L/S & DISTRICT $1,000.00] $2,000.00 $0.00{ $1,000.00
5 |COWICHAN FAMILY CAREGIVERS $500.00| $1,000.00 $500.00 $750.00
COWICHAN THERAPEUTIC RIDING
6 |ASSOCIATION $500.00
17 {L/S RCMP COMMUNITY POLICING $2,500.00
11 |L/S CITIZENS ON PATROL $4,500.00
13 [L/S GOLF CLUB SOCIETY $2,500.00
LADYSMITH'S LITTLE THEATRE
19 |L/S SPORTSMEN CLUB $400.00 $400.00 $400,00 $500.00
21 |ROYAL CANADIAN LEGION $0.00f $15,592.00 $0.00f $3,500.00
TOTAL OTHER $1,900.00| $18,992.00 $900.00| $15,750.00
SOCIAL SERVICE . :
BOYS & GIRLS CLUB OF LADYSMITH $500.00 $1,000.00 $500.00
COWICHAN SPIRIT OF WOMEN RESOURCE
4 |CENTER $100.00
"IL/S CHAMBER OF COMMERCE -
L/S EMPLOYMENT ASSISTANCE SOCIETY
8 |DBA EMPLOYMENT NAVIGATORS $3,500.00 $0.00| %$4,016.28
CRISIS CENTRE (Crisis Society of Central
v.1.) $500.00 $500.00 $500.00 $500.00
QPEN DOOR CLINIC $500.00 $1,000.00 $500.00
TOTAL SOCIAL SERVICE $1,500.00f $6,000.00 $1,500.00| $4,616.28
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Town of Ladysmith - GRANT IN AID

ORGANIZATION 2006 2007 2007 2008
allocated requested allocated requested
YOUTH EDUCATION &
SPORTS
7 |DAVIS ROAD ELEMENTARY (PAC) $6,500.00 $0.00( $11,452.58
10 [L/S AMBASSADOR COMMITTEE $1,500.00 $500.00( $2,000.00
14 (L/S INTERMIDIATE (PAC) $3,500.00
20 |AIR CADETS $5,000.00
/S SECONDARY SCHOOL - FRANK JAMESON
BURS. : $1,250.00 $1,250.00 $1,250.00
SCHOOL DISTRICT #68 - LADYSMITI
SECONDARY - DATA PROJECTOR $2,100.00 $0.00
ISLAND CORRIDOR FOUNDATION $11,275.87 $6,000.00
L/S PRIMARY SCHOOL PAC (Emergency Kiosk) $3,750.00 $0.00
[7S PRIMARY SCHOOL PAC (Covered play area
and playground equipment) : $15,000.00 $0.00
TOTAL YOUTH EDUCATION &
SPORTS $1,250.00] $41,375.87 $7,750.00| $21,952.58
TOTALS GRANT IN AID
10-212000-2215 $ 30,200 | $ 117,318 | $ 35,150 | $71,818.86
/S RESOURCES CENTRE - GENERAL
18 |OPERATIONS $10,800.00f $1.5,000.00
L/S RESOURCES CENTRE - YOUTH AT RISK
18 A/PROGRAM $10,500.00 $11,500.00| $14,860.00
/S RESOURCES CENTRE - ADVENTURES IN ] _
EARLY LITERACY PROGRAM $4,000.00
L/S RESOURCES CENTRE - ADVOCACY $3,000.00 $4,300.00
L/S RESCURCES CENTRE - SENIORS PROGRAM $2,500.00 $2,500.00
TOTAL L/S RESOURCE CENTER
10-212000-2217 $16,000.00| $10,800.00] $22,300.00|$29,860.00
TOTAL - VICTIM SERVICES
18 B|10-229350-2706 $10,000.00| $11,000.00, $11,000.00|$14,360.00
Grants-other 10-212000-2214 $3,250.00
TOTAL $ 56,200 $139,118 $ 71,700 $116,039
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Ted Olynyk, Manager

- Vancouver Island
Community Relations
400 Madsen Road
PO Box 1500
Nanaimo, BC V9R 5M3
Phone: 250-755-7180

Email: ted.olynyk@bchydre.com

March 12, 2008

Robert Hutchins

Town of Ladysmith

PO Box 220, Stn Main
Ladysmith, BC V9G 1A2
Fax: 250-245-6411

Dear Mayor and Council

| am pleased to announce that BC Hydro is partnering with the Town of
Ladysmith on a new program called SLIM (Street Light Information
Management). _

SLIM is an on-line request management system developed to streamline the
request process between your municipality and BC Hydro for overhead street
lighting requests (repairs and new installations on BC Hydro poles).

SLIM streamlines the request process for both your municipality and BC Hydro
staff as it captures the information BC Hydro needs to respond more efficientiy.
And requests can be entered by city staff with only a few clicks of a mouse.

The process until now has been a paper-driven, manual method of faxes, emails
and other documentation between our two companies that requires a process
just fo manage the paperwork. But with SLIM, a record of the request is on-line,
available for city staff to retrieve easily from any computer with internet access.
And, SLIM gives staff the ability to track the status of these requests, from start to
finish. There is no cost to start using SLIM as it replaces the existing manual,
paper process. '

Our communities can remain safe if street lighting inventories are well managed
and maintained, providing illumination to the roadways and laneways in our
communities. Managing overhead street lighting was just been made a lot easier
with the introduction of the SLIM program.

With this emphasis on safety, the implementation team is eager to implement
SLIM with your staff as soon as possible. | should add that an advertising
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campaign is being coordinated now with newspapers in your area to let residents
know to always call their municipality to report street light outages..

| would like to thank your staff in advance for working with BC Hydro to
implement SLIM. An implementation specialist will be contacting city staff soon
(Public Works or Engineering) to set up short training sessions by phone.
Alternatively, someone from city staff can email Melodie Temple at
melodie.temple@bchydro.com to identify themselves as the local contact.

If you have any questions about SLIM, please do not hesitate to contact me
directly.

Sincerely,

Ted Olynyk
Manager, Community Relations
Vancouver [sland
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From: Chris Fritsch

Sent: March 7, 2008 2:39 PM

To: Rob Hutchins

Subject: South Davis Intersection

Hi Rob

As you know | live in the south Davis area where there is a building boom going on. In the past 2 years there has
been a noticeable increase in traffic accessing the highway from S. Davis. Traffic volume will only increase as
more and more pecple build and move into the area. The posted Highway speed limit is 90 but | can tell you at
least 95% of vehicles are traveling at 100+ and often 120. Making a left (north bound) turn onto the highway is a
bit like Russian roulette. First you wait for traffic to clear in the southbound lanes (aided by the Coronation lights)
and then try to sneak into the northbound lanes. Often there is no gap and | wait for vehicles to be in the driving
lane only so | can turn into the passing lane. Occasionally one can't see a vehicle, particularly low slung cars,
hiding behind the median or suddenly switching lanes from driving to passing lanes. | have had several close
calls. On bright sunny mornings with the sun rising in the east it is almost impossible to see vehicles approaching
from the south in any lane. My educated guess is that sooner or later there will be tragic accident at this
intersection probably involving multiple vehicles and most certainly resulting in fatalities. Furthermore there is no
merge lane for traffic turning R from S. Davis onto the highway. Again somewhat dangerous.

| would strongly suggest that traffic control lights be placed at this intersection. | know the town has little if any
influence with highways and it seems that if takes a tragedy to institute change, for example Fuller lake and
Brenton Page Road.

My other suggestion is to institute an 80 km speed zone from 8. Davis to Coronation. This intersection despite
being well controlled remains dangerous having attended many victims from accidents at this intersection.
Vehicles from the south approach with high speed and often run the lights and others make illegal turns against
red. | would also suggest that the 70 km speed limit be extended to Coronation from its present location near
fransfer beach. Driving this route every day | know that at least haif the vehicles drive in excess particularly if they
have a green light at Coronation and simply carry on at 100+, often right through the 70 zone unless stopped by

the Robert's Street or 15t Avenues lights.

| am probably not the only one who has voiced their concern and | sincerely hope that you and council will take
this matter seriously and approach the proper authorities.

Thanks,
Chris Fritsch

2008-03-10
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February 24, 2008

Town of Ladysmith
410 Esplanade Street
Ladysmith, BC

VG 1A2

Attn: Mayor and Council

Re: South Battie Drive

Dear Council,

This is the second time I’ve written to Council asking for their assistance with the on-
going problem on our street. We live at 457 Battie Drive which is what we refer to as the
“new Battie”, The reason we have to differentiate is because there are two other Battie
Drives off Davis Road, neither of which connects to our street.

The problem exists because of the private property at the end of our street which is
barricaded thereby blocking access to the rest of Battie Drive. Not only is this a huge
inconvenience when delivery or service people who are trying to find our house discover
it is only accessible from Hall and Thetis Road, but it has become a safety issue as well.

Two years ago when our neighbour was building their house the gas line was ruptured.
When they phoned the gas company the gas truck ended up on the other side of the
barricade and precious minutes were lost while they had to back up, turn around, head
down Davis Road, continue driving until they reached Hall and up and around Thetis.
Perhaps it was only 7 minutes additional time but it certainly seemed like hours when the
gas line was hissing away. : -

Just last year kids set some of the trees in the forest on fire and once again the fire trucks
ended up on the wrong side of the barricade. It took the fire truck quite a bit longer to
back up, turn around and repeat this exercise again.

There are currently 40 new houses being built on the hill in front of our house. All the
traffic from these homes will now be using Thetis Road, which means in the event of an
evacuation or other emergency; we are stuck at the end of our street.

This is just one problem we have with the street being barricaded. The next problem
affects us more so than our neighbours. At the end of our barricaded street there is a
turn-around area. Unfortunately because the town has allowed two houses to be built
with driveways which are virtually unusable due to their grade, our neighbours park their
vehicles (up to § vehicles between the two houses), in the turn-around area. These
vehicles make the turn-around area totally unavailable for the large service and
emergency vehicles which come down our street. - :
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They have to try to manoeuvre back and forth in able to turn around, or more
conveniently for them, they simply use our driveway which is the only flat driveway at
the end of the street. Our driveway was not built to have cement, gravel, fire trucks,
recycling and garbage trucks turning around in it every day.

If something isn’t done to correct this situation then I fully expect the next letter I send to
council will be from my lawyer suing the Town for repairs to our driveway. Iam holding
the Town responsible for this problem because they choose to not buy the private land in

order to put the street through and they continue to ignore the fact that the neighbours are
parking in the turn around area. Both of these issues have been brought before individual
Council members and the Council as a whole over the past four years and to date nothing
has been done to correct the situation. '

The mixed up address and lack of turn-around space has been extremely inconvenient but
I certainly hope the situation doesn’t develop into a loss of life in case of an emergency!

Thank you for attention to this matter.

Sincerely,

Diane Bianchini
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‘Chie Shternattonal Awards
Jor Kiveable Gommnitics

The Shiternationa Awards ez

Berkshire, RG4 7JS England

/b/" é]pﬁd‘blﬁ 6) ONIMmLNIlies TellFax: +44 (0) 118 946 1680

. Emall: info@livcomawards.com
Recognising international best practice for management of the local environment Web: www.livcomawards.com.

9757008 Che LivGom Awards

The imﬁrbvement in the qua]ity of life for its citizens is the declared objective of
every Community. The challenge is, how to achieve this objective with many competmg
‘demands and with limited resources.

The Intematlona] Awards for Liveable Communities (The LivCom Awards) which
is the only global event focussing on management of the local environment, has
demonstrated that the most effective way to achieve local environmental objectives and
value for money is by sharing International Best Practice. Every community can contribute
to the development of International Best Practice, but can also learn from sharing its
challenges with communities in other countries and culture, This is the philosophy of the
LivCom Awards. There is no unique challenge, only different levels and priorities.

Each year over 50 countries are represented in the LivCom Awards, and all
participating communities increase their knowledge and awareness, not only of the quality
of their own activities, but how to address their environmental challenges. Many
communities that meet through LivCom form partnerships to exchange Best Practice,
resulting in an acceleration in the improvement of the quality of life.

Frequently, both political and technical delegates comment that participation in the
LivCom Awards has been the most professionally rewarding experience. of their career.
Participation in the LivCom Awards is an. 1nvestment in your community that will result in
positive returns for many years.

The LivCom Awards is endorsed by the United Nations Environment Programme
(UNEP). The Awards are administered by a Non-profit distributing UK Registered
Company that is a UK Registered Charity. The LivCom Awards are non-polltlcal and have
no p011t1ca1 or financial afﬁhatlons with any Organisations.

The LivCom Awards were launched in 1996 and have been held each year. This
year’s Final will be in Dongguan, China, winner of a Gold Award and First Place in the
large city Category of the LivCom Awards in 2006. A number of sponsored Delegate
Events and trips will be arranged for Finalists, who will stay at an excellent hotel offering
greatly reduced accommodation rates. Dongguan is an exciting, modem city, near Hong
Kong, that demonstrates great attention to the quality. of life of its citizens. A visit to
‘Dongguan will be a learning experience in itself.

Che LivCom Awards
February 2008

THE INTERNATIONAL AWARDS

Wy,
FOR LIVEABLE QAqNITIES

The International Awards for Liveable Communities is managed by Nations in Bloom Ltd. which i is a Company Limited by Guarantee. Regin England No. 3548307 Reg Charity No. 1071430
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