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Q1  Did you use the 2025 Spring Clean-Up Collection Service?

Q2  If you did not participate this year, why not? (Select all that apply)

No Yes
Question options

10

20

30
24

I wasn’t aware of it I didn’t have any items to dispose of I didn’t understand the rules I missed the collection day

I used a different disposal method (e.g., landfill or private hauler) Other (please specify)

Question options

5

10

15

1

13

2
1

7

5

Mandatory Question (24 response(s))
Question type: Checkbox Question

Mandatory Question (24 response(s))
Question type: Checkbox Question
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Q6  How easy was it to understand the guidelines (e.g., what materials were accepted)?

6 (25.0%)

6 (25.0%)

11 (45.8%)

11 (45.8%)

7 (29.2%)

7 (29.2%)
0 (0.0%)

0 (0.0%)

Very easy Easy Somewhat hard Hard
Question options

Mandatory Question (24 response(s))
Question type: Radio Button Question
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Q7  What was your impression of the overall Spring Clean-Up service?

4 (16.7%)

4 (16.7%)

8 (33.3%)

8 (33.3%)

12 (50.0%)

12 (50.0%)

0 (0.0%)

0 (0.0%)

Good Fair Poor Excellent
Question options

Mandatory Question (24 response(s))
Question type: Radio Button Question

2025 Spring Clean-Up Week Survey : Survey Report for 21 August 2025 to 05 September 2025

Page 4 of 11



Q8  How would you rate the timeliness of the collection?

3 (12.5%)

3 (12.5%)

9 (37.5%)

9 (37.5%)

12 (50.0%)

12 (50.0%)

0 (0.0%)

0 (0.0%)

Good Fair Poor Excellent
Question options

Mandatory Question (24 response(s))
Question type: Radio Button Question
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Q9  How effective was the communication about Spring Clean-Up 2025?

8 (33.3%)

8 (33.3%)

8 (33.3%)

8 (33.3%)

8 (33.3%)

8 (33.3%)

0 (0.0%)

0 (0.0%)

Effective Ineffective Very ineffective Very effective
Question options

Mandatory Question (24 response(s))
Question type: Radio Button Question
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Q10  Do you think Spring Clean-Up Week should continue in future years?

16 (66.7%)

16 (66.7%)

8 (33.3%)

8 (33.3%)

Yes No
Question options

Mandatory Question (24 response(s))
Question type: Radio Button Question
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Q11  What are your concerns regarding the Spring-Clean-up

Don’t like the aesthetic Don’t like people leaving their items at other people’s places

Don’t like being responsible for the disposal of other people’s unaccepted items It costs too much

It promotes scavenging

People should be responsible for disposing of the items they purchased and brought into their household

Other (please specify) It lasts too long

Question options

1

2

3

4

5

6

7

8

3

2

4

5

3

7

3

Mandatory Question (8 response(s))
Question type: Checkbox Question
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