
 

 

 
Creating an Account 
 
Step 1: Open Google Chrome or Firefox web browser and go to https://egov.ladysmith.ca/ 
 
Step 2: To create an online account, click the Link and Register tab, and choose Show Me How 
at the bottom left corner of the screen. 
 

 
 
Step 3: From the drop down menu for Select Account Type choose Property Taxes 
 

 

https://egov.ladysmith.ca/


 

 

Step 4: Enter the roll number of your property and the Access Code. Click Save. 
 

 
 
You can find your roll number and access code on the top right side of your property tax notice.   
 

 
 
Note: Property Tax notices will be mailed out in May 2026. If you need further assistance with 
your roll number or access code, please contact City Hall at (250) 245-6400 or e-mail 
finance@ladysmith.ca  
 
 
 
 
 
 
 



 

 

Step 5:  
Create a username and password.  
 

 
 
 
Step 6: 
From the main page scroll down to “Need to Add an Account?” Select Property Taxes, enter 
your roll number and access code in again, select save. 
 

 
 
 



 

 

Step 7: 
Under the Accounts menu your property should now show if you click on the account code or 
name it will open your property information. 
 

 
 
 
Step 8: 
To move forward you will need to accept the Town of Ladysmith’s general Terms of Use.  
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 

 

 
You have now successfully set up an online account with the Town of Ladysmith. You can now 
view your Property Info, Bill Summary & Transaction. 
 

 
 
 


