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WATER AND SEWER RATE CHANGES
The ulity bill enclosed with this newsleer covers the period April to June 2016. You will noce an increase, due to new
water and sewer rates that came into eﬀect with this quarter billing. This rate increase will help cover operaonal costs
and provide reserves for future improvements to our sewer and water systems.
The residenal sewer rate will go from $16 to $16.80 per month. Water rates for single family dwellings have increased
by 10% a month for the base rate and the per cubic metre charge in each block. One cubic metre is 220 gallons. Ladysmith uses a block rate structure for water billing, meaning that the more water you use, the higher the charge. For ps
on keeping your water use down and saving money, please visit our website at hp://www.ladysmith.ca/our-services/
taxes-payments/ulity-bills.

BE PREPARED, NOT SCARED
What To Do if a Wildfire Threatens
The undeveloped forest land around Ladysmith is a natural playground for us all to enjoy. Our proximity to the forest does
mean that we may be vulnerable to wildﬁre. Being prepared for such a situaon is vital.
Evacuation Alerts and Orders
You will be advised by the RCMP or Town staﬀ when an
evacuaon order has been issued. Evacuaon alerts and
orders will also be on the Town’s website, Facebook Twier
and Instagram feeds, and local radio 89.7 Juice FM.
Evacuation Order means you are at risk and MUST leave the
area immediately. Local police or RCMP enforce evacuation
orders.
Evacuation Alert: Be ready to leave on short notice. You can
voluntarily evacuate if you choose.
Protect your home — shut off water , electricity and gas if
told to do so and lock up
Your evacuation route will depend on the location of the fire
and the direction it is travelling. Please obey all directions
from police and other first responders.

Our main Emergency Reception Centre is the Frank Jameson
Community Centre, 810 6th Avenue in Ladysmith. In a large
–scale evacuation, we will open reception centres at the
Bethel Tabernacle, Ladysmith Eagles Hall, North Oyster
School and/or Saltair Centennial Park.

Check Out These Resources for More Information on Being Prepared for a Wildfire
Emergency Preparedness Workbook —get your copy at City
Hall
www.getprepared.gc.ca
www.bcwildfire.ca
www.cvrd.bc.ca
www.firesmartcanada.ca
Register for Emergency Alerts through the Cowichan Valley
Regional District — call 1.800.665.3955 or click
cvrd.bc.ca/2276/Emergency-Alert-Registration

Where To Go

During an emergency, information and updates will be on
We will open emergency recepon centres in the event of an
our Website, Facebook, Twitter and Instagram feeds; by callevacuaon, providing food and shelter. We strongly recoming 250.2454.6400 and through local radio 89.7 Juice FM.
mend that you check in at an Emergency Recepon Centre,
even if you don’t plan to stay there. That way, people know
you have evacuated safely and how to get hold of you.
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ALL ABOUT WATER
Water is essenal to our health and well-being and a precious commodity. At the Town of Ladysmith, we take our responsibility to provide safe drinking water to current and future generaons with the utmost seriousness. We hope the
informaon below helps you to understand how our water supply system operates. Let us know what else you’d like to
know and we will do our best to provide the answers you are looking for, and address your concerns.

Where does our water come from?
Ladysmith has a surface water supply. That is, we draw our
drinking water from lakes rather than from below ground. It
comes in part from Holland Lake and the Holland Creek watershed, and in part from Stocking Lake, located south of the
Town. Water from both of these sources is piped directly to our
enclosed Arbutus Reservoir, where it is chlorinated and distributed by gravity to our enre service area.

as planned new developments. We do need to ﬁnd beer ways
to store our water. New water storage facilies are planned in
our capital budget over the next ﬁve to ten years. Development Cost Charges paid by developers and parcel taxes on new
properes will help pay for any needed upgrades to the water
supply system.

Who owns Ladysmith’s watershed lands?
The lands within the contribung areas of the watershed are
owned by TimberWest, the Crown, the Cowichan Valley Regional District, and the Town.

Can our water system support a growing popula(on ?
We use about 25 per cent less water now than we did 12 years
ago, in spite of a populaon growth of about 23 per cent. The
Town carried out extensive research in 2014 and looked at a
number of best- and worst-case scenarios for water supply,
including extended drought and various populaon ﬁgures. Our
modelling also took into account our planned growth areas as
idenﬁed in the Oﬃcial Community Plan and Local Area Plans.
The modelling showed that we have enough water to supply
our growing populaon and provide water by agreement to our
neighbours in the Diamond and Stz’uminus First Naon as well

Why are we planning to spend millions on a water ﬁltra(on plant?
To comply with changes to the Town’s Permit to Operate a Water Supply System, Ladysmith must build a water ﬁltraon plant
by 2018. This is to meet the Water Quality Standards for surface
water systems established by Island Health (VIHA). We already
have a chlorinaon treatment system for our water
supply. Now we must use
two types of treatment, one
of which is ﬁltraon. The
construcon will be funded
from senior government
grants, development cost
charges, borrowing and water parcel taxes.

How do we measure water quality?
The Town must test water on a schedule required by Island Health, and we publish the test results on our website. As residents are
well aware, we have not had to issue a boil water advisory. In recent years, winter storms have led to occasions when the water in
one of the two lakes that supply the community shows excessive turbidity (a darker colour or slight muddiness from erosion and
run-oﬀ). When this happens, we are fortunate to be able to
switch from one water source to the other unl the turbidity
goes back down to acceptable levels.
A new water ﬁltraon plant will address the turbidity issues,
and will at the same me reduce the occurrence of haloacec acids (HAAs) and trihalomethanes (THMs) which are a byproduct of the chlorinaon process.

If we have enough water, why do we go on water
restric(ons every summer?
During hot dry summer weather, the combinaon of low
rainfall and evaporaon leads to a drop in the levels of Holland and Stocking Lakes, thus reducing our water supply.
Water restricons mean we draw less water from these sources. It is important to keep in mind that water restricons also ensure
there is enough water to meet demands for ﬁreﬁghng based on established water ﬂow and pressure. The planned expansion of
our water storage facilies will mean we can store more water during winter to use in the hot dry summer months.

What is a Water Parcel Tax and what does it pay for?
A parcel tax covers the cost of building and improving our water supply system. Each property (parcel) that is or could be connected to the water system in Ladysmith pays the same annual water parcel tax at a ﬂat rate to cover the cost of upgrades to the water
supply system. In 2016, the water parcel is $225. The increase in the water parcel tax from the 2015 rate of $160 is to fund construcon of our new water ﬁltraon plant. A water parcel tax is not the same as the water ulity billing. You are billed for the
amount of water you use based on readings of your water meter that we take every three months. This user fee covers the cost of
operang our water supply system and delivering the water to you.

Vancouver Island is at Level 4 Drought. Why are we only at Stage 2
water restric(ons?
The provincial government’s Drought Level measuring system and our water restricons are not the same thing. The province’s Drought Levels are a common
language for describing forecasted or current condions in a water basin or stream
system. The Drought Levels set objecves and targets for appropriate response
acons. Drought Response acons can range from eﬀecve and frequent communicaon, to voluntary conservaon measures, mandatory restricons and regulatory acon.· The Drought Levels may guide the implementaon of water restricons by local water authories; however they are not the same thing. Water
restricons are a common way local water providers like Ladysmith respond to
reduced water availability and the ongoing threat to water supply caused by hot,
dry weather.
Ladysmith implements water restricons with the enre Cowichan Valley Regional
District, as well as the Diamond and Stz’uminus First Naon. The recent cool,
damp weather means that for now, level 2 water restricons are enough to conserve current water levels.

Stage Two watering restrictions are now in effect.

For details, call City Hall 250.245.6400 or visit www.ladysmith.ca

Transfer Beach Pictorial
Check out our new interpreve display at Transfer Beach Park this summer. This new four panel display illustrates the history of Transfer Beach through stories and photos that will take you back in me. Thank-you to the
BC Heritage Legacy Fund for providing funding towards this project.

Meet the City Manager
Guillermo Ferrero joined the Town
of Ladysmith team on June 15. He
came to us from Nanaimo, where
he served as Manager of Business
Applicaons and ERP Systems,
Manager of Revenue Services and
Financial Systems and Director of
Legislave Services, Informaon
Technology and Communicaons.

Innovave Management Naonal Award from the Instute of Public Administraon in Canada for eTown Hall
implementaon. He has successfully implemented over
30 innovave public facing business applicaons.

Guillermo loves scuba diving, hiking and cycling, and he
wasted no me geRng to know Ladysmith’s trails.
Guillermo says he looks forward to working closely with
Council, staﬀ and the community to connue delivering
high quality services, and making Ladysmith an even
In each role he executed innova- beer place to live, work, and visit.”
on and improvement and he received the 2013 Bronze

We Value Your Feedback
If you have comments, quesons or suggesons, we want to hear from you. Send us an e-mail to info@ladysmith.ca or
call City Hall at 250.245.6400.

Citizen and Stakeholder Engagement are Vital
Successful civic engagement ensures that our cizens’ and stakeholders’ views, values, needs and concerns are idenﬁed before and during decision making.
Being a part of this two-way process gives our residents the opportunity to contribute and connect with the Town.
We encourage our cizens to engage their family, friends and colleagues in discussions and acons that improve our
community.
We want to hear what you have to say. Connect with us in the following ways:
Send an E-mail to
info@ladysmith.ca
Mail a Note to
Town of Ladysmith City Hall, 410 Esplanade, Box 220, Ladysmith, B.C. V9G 1A2
Follow us on Facebook www.facebook.com/LadysmithBC
Follow us on Twi7er @TownOfLadysmith
Follow us on Instagram ladysmithbc
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